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SPRING
We cannot live only for ourselves, but for the greater good of thy neighbour & community.
AGM Notice
The AGM is set to go April
20th. At this time details are
still being worked out.
Official notice will be coming
out via Shiftsuite in the
coming weeks.

Thank You!
Operations would like to
Thank all those who have
been sweeping their parking
stalls clean.
Keep up the good work!

Covid
With the Covid Restrictions
ending please keep in mind
you live in a large
community. There are still
those who have severely
compromised immune
systems & those who still
don’t feel safe. Please be
kind & show some respect. if
you are feeling sick think
about wearing a mask, cough
into your elbow. Whatever
you do, be kind to each
other.

Presidents Message
Hello Owners and Residents in our Gateway South Centre community.
Your Board and Management team has been very diligent in addressing issues which
arise in such a large and complex facility. We are happy to report success in many of
those areas and continue to ask for patience as more work is yet to be done. The
philosophy which has been adopted is one of fairness and respect for the investment you
have made. “The following comments are meant to explain decisions, help with
understanding and focus on areas where false narratives have prevailed. They are not
meant to undermine sincere questions or misunderstandings.” Often exceptions to policy
are requested without an understanding that each dollar spent or obligation by an owner
not fulfilled, is a dollar out of the pockets of neighbours. It is not the Condo Board or
Management that has ownership, but rather all those who have invested in this property.
That understanding needs to be realized by all when asking for special favours or
relaxation of rules.
There are a few issues which have created some tension in the Community. I will attempt
to address them individually with as much clarity as I can.
1.

The elephant in the room over the past couple of years has of course been
COVID. Just like Society in general, our owners and residents have various
opinions about restrictions, masking, etc. We did our best to respect those
who were concerned for their safety and yet keep things as open and free as
the rules would permit. We have been made aware of individuals being unkind
and judgemental with those who do not share their same views. Please do
your best to be tolerant and respectful to others no matter what measures
individuals take or views they may have.

2.

Pets are a great source of companionship with many of our residents. The
bylaws outline specific rules, with size and number limits in order to try and
strike a balance on the property. Please ensure your pet is always under
control, is trained to be obedient, quiet, and nonaggressive. These rules must
be enforced in order to be fair to everyone.

3.

We continue to work through repairs and replacement of the roof which should
have had a life of 25 years but has only lasted ½ that time. A number of units
have had leaks which if reported immediately can be controlled and noted for
priority roof work as we continue with the program each year.

4.

Security has also been a top priority. We have authorized Management to
develop various strategies which include security guards, camera…

Mental Health
With such a large community
we have people in many
stages of their lives, health
and mental awareness. With
that said if you do find
yourself struggling please do
reach out to your local health
professional or the Calgary
Distress Centre.
24-Hour Crisis Line
403-266-HELP(4357)
gatewaysouthcentre.shiftsuite.com
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monitoring, stricter fob control, and communication with elected officials for support and policing relationships.
This appears to be working however there are a number of issues which continue to plaque this effort. We have
had folks rushing to get in and out of the parkade without waiting to use their fobs. We have even had rude and
aggressive behaviour towards individuals who were trying to do the right thing and obey the one car in and out
process. If you have been an individual who has been victimized by theft, these aggressive behaviours certainly
do not go down well.
Fobs are provided to all who should have access to the building. Be careful who you let in and make sure they
belong. Be polite but mindful of who is around the doors and who may want in. Do not prop doors open while
moving things in and out and make sure doors and windows securely latch behind you. If you are at all concerned
with your safety call 911. We have been instructed to do this. If you get any negative feedback from dispatch or
police for making such a call, please notify Management immediately and we will contact our Liaison.
5.

Insurance requirements of owners and tenants has been a hot topic lately with some misinformation floating
around. (If we have not had enough of that this year) The overall Condo Corporation is fully insured and this
insurance is reviewed annually by the largest brokerage firm in the World AON. Our risk controls and
management practices allowed us to leave the traditional condo insurance world in which we were seeing huge fee
increases and insure with a single provider out of Europe who only insurers lower risk properties. As a result,
increases last year were kept to a minimum compared to double digit increases for many other condos. The
recommended coverage for owners’ personal insurance should include personal contents, upgrades to your unit if
you have them, liability insurance and deductible insurance up to $50 K. The deductible insurance is a legislated
limit which allows for the Condo Corp. to collect from owners, costs as a direct result of issues not insured under
the Condo’s policies. Should you require more information about this please contact your broker. As a further risk
mitigation process, we budget a self-insured line item for issues the Condo Corp is responsible for and also have a
fund with Northfront Financial (The firm who manages the reserve fund) for any large deductible calls which could
occur. This will be in place to avoid special assessments should a major incident occur. Both the Condo Corp and
individual owners have access to D.S. Cook and Associates, our contracted adjusting firm who fully understand all
the nuances of our building and the various insurance policies. Please take advantage of them through site
management should the need arise.

6.

The last item I would like to comment on is our Fees. Over the past few year’s increases have been required in
order to meet many issues which arose. There had not been an increase for 5 years prior to going self direct
managed, and as a result the reserve fund was falling behind. Other issues include but are not limited to past
insurance rates which have now been stabilized by the change of insurers, utility increases, which have been also
stabilized with the signing of long-term contracts and building maintenance issues as we continue to work through
parkade, roof, geothermal, interior enhancements, and exterior envelop requirements. You will note that through
all of this and inflation running at over 5 %, we have not required a special assessment, nor do we anticipate the
need for one in the future. The services offered including utilities still makes our facility competitive with other like
properties. The Board has wrestled with the Fee increase issue and is very aware of the burden any increase can
have on owners. We weigh that concern with allowing the building to deteriorate or the reserve fund to become
underfunded and have made the tough decision to remain fully funded, but as frugal as we possibly can.

I am honored to be your President and can assure you the other members of the Board are talented, dedicated and do not
bring personal agendas to the table. Although being on the Board is a voluntary position, these members continue to have
energy and the willingness to serve you to the best of their ability.
We also have an excellent Management staff which has underscored that the decision to go self directed Management was
the correct one. Although they are sometimes tasked with difficult responsibilities, they do their best to be fair and
compassionate in a building of over 1000 people.
Thank you for your continued support and we look forward in continuing to serve you.
Regards
Dennis Locking (President)
gatewaysouthcentre.shiftsuite.com
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The Corporation continues to reduce water shutdowns and
have eliminated “full” building shut-downs as common
practice –most riser valves are now updated, and we hope
to complete replacement of failed valves in 2022. This will
again reduce the need for “Zone” shutdowns and allow for
isolation of the Unit stack involved instead. We are happy
with the progress; but do need everyone engaged to
ensure the water utility costs stay in check and within
assigned operating dollars.

Water Consumption
For ALL Units – We have had our utility advisor, advise us
of higher than past trend water consumption readings. One
of the potential causes for this may be leaking taps and
toilets. We are asking everyone to review their Units and do
any required maintenance to help bring this back into check.

Leaks can range in size. A small stream of water from a
faucet can waste 15 cubic metres (m3) per month. A leak
this size could increase your bill by $47.26 each month. If
the water level in a toilet tank is too high and overflowing
into the overflow tube, or the flapper is completely lifted, it
can waste 1,200 m3 per month. Leaks of this size in the
building could increase the corporation bill by $3,780.48
each month. This is a huge expense which will greatly
effect corporation operating expenses, that in turn
increases condo fees.
*Data courtesy of Enmax

Find the Leak - Owners responsibility
Always check for toilet leaks first They are the #1 source of water leaks

Other Places to look…

How to steps:

Faucets - Bathroom sinks & bathtub/shower, Kitchen sink

1. Drop - Put several drops of food colouring into the toilet
tank and wait 10 minutes. You can also use coffee or toilet
bowl cleaner.

Dishwasher - seals and hoses
Washing Machine - Hoses wear out! Replacing them is a
preventative measure for costly flood repairs.

2. Peek - Look in the bowl. If the water changes colour,
you've got a leak.
3. Repair - Toilet leaks can be caused by faulty gaskets,
flappers that do not close or high water level in the toilet tank.

•
Clean all lights with soap & water, lampshades with lint roller and think about changing
remaining incandescent lights over to energy efficient lights.
•
Deep clean carpets & upholstery furniture… don’t forget your curtains, throw pillows &
rugs (check tags for cleaning method)
•
Clean those Appliances - it will keep them running smoothly! Throw some vinegar in an
empty Dishwasher to sanitize & breakdown calcium buildup. Most ovens have a self clean
setting on them these days, good time to make use of it & make that oven sparkle. Fridges - pull
everything out & give the fridge a good scrub, throw out old expired containers & reorganize.
Make your fridge self clean by lining the shelfs with Press n’ Seal plastic Wrap. When a spill
occurs just peal & re-apply. Your Washing Machine also needs a little attention (especially front
loading) as per manufacture instructions. You can also vacuum out the lint trap of your dryer.
•
Closets - time to put away those winter clothes & bring out the fantastic summer ones.
While at it, declutter & donate clothes or items you no longer wear or use.
gatewaysouthcentre.shiftsuite.com
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Enhancing Your
Immunity Naturally
The COVID and its variants have posed a significant
challenge and stress in our lives. We have taken several
preventive measures such as social distancing, masks,
washing our hands and restrictions on group gatherings and
vaccinations.
But an equally key factor in fighting COVID (or other viruses)
is enhancing our body’s immunity to such viruses. Simply said,
immunity is our body’s defence against viruses and bugs
which can significantly impact our health.
In this short article, I want to highlight some basic steps which
can help boost our immunity. More than 70% of our immune
system cells are connected to our digestive tracks. Healing
our guts is the first major step to protecting ourselves against
viruses and harmful bacteria.

Spring 2022
In our diet, the key ingredients to look for are probiotics,
Zinc, Vitamin C, Vitamin D and Vitamin B, preferably in a
natural form from our foods instead of manufactured
supplements. A few of us would have read in history books
on how the British defeated Napoleon with Citrus fruit. If
you are allergic to certain foods, then follow your dietitian’s
guidance. Avoid or minimize fatty foods, sugar, and alcohol.
As we all know, regular exercise helps significantly in
managing good health and body immunity. You can choose
your favourite exercise program such as walking, jogging,
yoga, or other programs. An equally key factor is to reduce
and manage stress in your daily life. Some simple methods
for stress management are tolerating or ignoring the
stressor, talking with friends and family, seeking external
help, changing the subject, laughter, yoga, meditation,
staying busy or engaged and having a good night’s sleep.
Also, laugh a lot.
Paresh Thanawala

Bylaw Infractions

Going Green

In reviewing security items, we are seeing a lot of “off-leash”
dogs in the building. This is subject to an infraction on file,
monetary sanctions and puts your pet approval at risk of being
revoked.

These & other Bylaw Infractions are being followed up on with
warnings and monetary sanctions of $200+. If an issue
cannot be resolved further actions may & have be taken.

Gateway is going green to save energy, resources, and
emissions to demonstrate sustainable governance. We
already have solar and geothermal projects and locked in
our energy rates to help save on our utility bills. Paresh
Thanawala, our new Board member brings valuable
expertise in this area and will be working with the Board
and yourselves to find more energy saving opportunities
and save costs. We have now formed an Environmental,
Health & Safety (EH&S) committee to lead this goal. Our
main goals are to capture on low hanging fruits (obvious
opportunities) as well develop engineering solutions to
reduce consumption of our resources.

Please take a moment to review the condo Bylaws & Policies
on ShifSuite, if you have not done so already. If you are
having troubles accessing shiftsuite, please contact the office.

Please forward any ideas or suggestions you may have to
him or our General Manager. We also invite you to join
this committee and help us meet our goals.

Another infraction that has been noticed, is people are
propping secure doors open. This also is an infraction as it
puts the buildings security in jeopardy.

Board of Directors
President - Dennis Locking
Vice-President - Ryan Locking
Treasure - Andy Gregory
Assistant Treasure - Aaron Taylor

Secretary - Mona Soyland
Security Committee - Doug Kalin
Contracts & Capital Projects - Aaron Taylor
Enviromental Health & Safety (EH&S) - Paresh Thanawala

Office Hours & Site Office Availability
Phone & Email: Monday - Friday, 8:30 -4:30 (excluding holidays)
Site Office - Tuesday & Thursday 12:30 - 6:30. First & last Saturday of the month 10:00 - 4:00

Contact Info
Office & 24/7 After Hours Line
403-200-1422 (listen to prompts)
General Manager - Wanda Hogg
E: gm@gatewaysouthcentre.com
gatewaysouthcentre.shiftsuite.com

Community Administrator
E: admin@gatewaysouthcentre.com
Accounting
E: accounting@gatewaysouthcentre.com
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