Gateway South Centre

Window Cleanin
Window cleaning for the
spring has been
completed.
An added
bonus to cleaning windows
is that this activity will
increase the longevity of
your windows. Therefore
saving operating costs to
the building & you.

Causes of Water Damag
An often forgotten item
within your unit are water
h o s e s l ea d i n g t o y o u r
washing machine. If your
washer leaks you are
responsible for all damages.
It is advised that if your
hoses are 5 years or older
rubber hoses, you replace
them with wire mesh hoses
(a stronger hose with
greater longevity). Available
at any hardware store.

Insuranc
It is highly recommended
that Condo owners and
renters be properly
insured.
Since owners
could be responsible for up
to $50,000 in deductible of
the Condo’s insurance,
Condominium Deductible
insurance in that amount is
recommended.
We also
recommend that Landlord’s
carry tenants insurance and
Renters carry content
insurance.
Fo r a n y
additional advice please
contact the office.”
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Presidents Message
Hello again owners and residents. I would first like to thank all
of you who participated in the AGM. We felt under the
circumstances it was highly successful. The Board especially
appreciated the questions and the format that allowed us time
to respond through Shiftsuite. By understanding the types of
questions, we gain some sense of the issues most important
to you. We hope our explanations were helpful.
Now that good weather is with us, you will notice the various
projects happening around the Condo. Major work such as
the Parkade ramp is moving along nicely. Keep referencing
Shiftsuite to stay on top of other work happening this year.
I would like to address an issue which causes stress for both
Management and the Board. At times, various decisions
become irritants for some of us. We recognize that it is
impossible to totally satisfy everyone all the time. Sometimes
the unpleasant task of enforcing bylaws is put on the
shoulders of our Management team. This can make for
unpleasant and awkward communication, especially when
there is not a common understanding of what is required.
Please be courteous to one another and respectful for each
other’s living enjoyment.
We are doing our best to be fair, understanding, and at the
same time consistent. We have just past the required 75%
required to pass the new Bylaws. Thank you to all who
submitted your signed resolution. Watch for the New version
of Bylaws & Policies coming out soon.
It appears that Covid restrictions are beginning to be lifted so
we are hoping facilities will be available very soon. Stay
tuned.
Have a safe and happy Summer.
Regards
Dennis Locking (President)
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Smoking & Marijuana Odours
It is that time of year again, when people are venturing outside. We would like to remind
everyone that our Bylaw Policy indicates that “Units should not create a nuisance to other
units”. This includes Smoke entering other units. It is therefore asked that you be mindful of
your smoking habits and use a devise that will prevent smoking material (including smoke) from
entering neighbouring suites.

AGM Q&A Summary
While the following is a brief summary to some questions asked at the AGM to see the full
document owners are advised to read the full document sent out in May, on shift suite, under
the document library > 2021 Draft AGM Minutes.

Financial Management
There were many questions related to loans, fees, investments, reserve fund, fee collection and
arrears management, here we touch on a couple

Geothermal Loan
The Geothermal equipment, 10 year loan was commenced in in 2015 by the board & has been
renewed for its final five years at a competitive rate. As of April we have approximately less than
4 years left on the loan.

Condo Fees
Yes, fees have gone up in the last couple of years, but remained flat for the previous 5 years and
and with so many moving parts the Board is constantly monitoring the operating budget with
the goal to ensure all Owners are getting the best value for their money. Driving forces have
been Insurance Premiums, Reserve Fund Contributions & Owner service requests.

Common Area Managment
This is a very broad topic that covers a great number of items for both Owners/Occupants.
Some of which are….

Safety & Security

The corporation has addressed many concerns over the past few years to make your building
more secure by way of warding off crime & undesirables. From new camera installations &
management, Owner/Occupant awareness, community watch programs, security guards, and an
active police liaison.

Pet and Pest Managment

A portion of our community population are very happy and grateful they can live at Gateway
with their Fur Babies & Feathered Friends. This privilege comes with an obligation to ensure the
impact of these pets won’t negatively impact their neighbours. Bylaws state a weight limitation
of 50 pounds and only allow one pet to reside in a unit. Observations currently in need of being
formally address and will be in the modernization of the “Owners Manual” are listed in the
formal “2021 Draft AGM Minutes” document on Shift Suite.
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Pigeons & Rodents are actively managed and we want all Owner/Occupants to be mindful of
Pigeons trying to nest on your patios - don’t let them settle in. This goes the same for rodents
(*note* rodents like dog poo - don’t use you patios as a pet washroom). Woodpeckers, well
these little guys are “protected” so we don’t have a management strategy fo these guys, but as
we work on the exterior of the building we will be looking for a product that is harder & less
desirable for them to pick at.

Reserve Projects

While the Corporation has many projects ongoing and on the horizon. We will only touch on
the ones that are on the top of most peoples mind in this article. For a more in-depth read &
complete list you are again advised to go to Shift Suite.

Parkade Ramp

The ramp replacement project was commenced due to water ingress (leak) seen under the
structure. Ground ground work is being laid for potential access management. However no
direct direction has been given. While this project is going on we are asking you to use the
visitor parking entrance/exit, be courteous and use a degree of caution as you will need to use
two way traffic in the parkade.

Water Isolation Valves & Plumbing

This remains an active operational item with improvements made annually. In 2021 we saw the
addition of a domestic water bypass line that now allows us to isolate the building into 3 zones.
Eliminating the need to do full building shutdown. *Note* Calling your own plumber before
finding out if your isolation valve is functioning could be counter productive if services are not
coordinated with Convergint. Using Convergint for leak repair can actually save you a step &
Money.

Heat Pumps (Owner responsibility)

This same philosophy holds true for work on heat pumps as Convergint will be able to
investigate the Unit issue against a potential building issue and act on this as to not create delay
or added expense to you or the corporation. There are times when a maintenance item you
require for your heat pump relates to an operational adjustment for the Corporation. Because
the heat pumps tie directly into the geothermal system it is best to utilize Convergint so that a
proper and full review can be made.

Elevators

Very frustrating for all involved, including Thyssen. Safety tests requiring elevators to be tested
at full speed & weight have caused them to get stuck on their safeties, therefore taking them out
of order. As we all know it can at times take some time for parts to arrive & then fix the elevators.
With this said all elevators must be tested yearly & we have advised Thyssen to only test 2
elevators at a time.

Penny for your Contribution
This is your chance to add something to the community newsletter, which come out quarterly. If you have
something you would like to add please send your submission to secretary@gatewaysouthcentre.com

Your Newly Elected 2021/22 Board of Directors
President - Dennis Locking
Vice-President - Ryan Locking
Treasure - Andy Gregory
Assistant Treasure - Aaron Taylor
Secretary - Mona Soyland

Security Committee - Brian Eady &
Doug Kalin
Facilities Committee - Geoffrey Sear
Contracts & Capital Projects Committee Aaron Taylor & Geoffrey Sear

Building Contact Information
Office & 24/7 After Hours Line
403-200-1422 (listen to prompts)
General Manager - Wanda Hogg

Community Administrator
E: admin@gatewaysouthcentre.com
Accounting
E: accounting@gatewaysouthcentre.com
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